
We openly 
and loudly 
affirm that 
Black Lives 
Matter.

Iona is 
committed to 
deepening our 
pursuit of being 
an anti-racist 
organization.

Visit www.iona.org/
iona-stands-in-
solidarity to read 
Executive Director 
Sally S. White’s full 
statement. 
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Since staying-at-home, our Wellness 
& Arts Center staff has been making 
daily phone calls and offering virtual 
activities to keep participants and 
families connected. You cannot 
imagine just how important these 
calls are.

Once while on a call, our program 
specialist Zainabu Jalloh noticed 
that a participant was acting…off. 
Something was wrong. Zainabu 
contacted the participant’s family 
member, who was working from 
home in a different room. It turned 
out that the participant had low 
blood sugar. 

On another call, Zainabu reached 
a participant who was home alone 
because their family member 
had a health emergency and was 
hospitalized. Zainabu stayed on the 
phone for more than an hour—
even talking our participant through 
how to fix a bowl of cereal because 
she was hungry—until someone 
arrived to be with her.

And while for all of us COVID-19 
means we’re spending more time 

at home and away from friends or 
family, for people with Alzheimer’s, 
these changes in routine can be 
devastating. Some are withdrawing 
into their private world and falling 
into depression. Even refusing to 
get out of their beds. That’s why 
continuing to offer our programs 
is so important—and why your 
donation makes such a difference.

Because of your support, we’ve been 
able to connect our participants to 
new virtual activities online. This 
was no small feat! As you’ve likely 
experienced yourself, learning new 
technology isn’t easy...and under the 
stress of this crisis, it’s that much 
harder. 

We’ve offered how-to tutorials over 
the phone and online to make 
sure our participants can connect 
with us. Staff has even visited 
participants’ homes to help upload 
technology onto their devices 
(practicing safety precautions with 
gloved hands, masks, and physical 
distance). Having this technology 
means that families and participants 
can join us in daily virtual programs. 

Your philanthropy has meant we 
can continue to offer poetry writing, 
sing-a-longs, even virtual tours 
with the Phillips Collection and 
International Tour Museum.

We’re also offering one-on-one calls 
for those who don’t participate in 
our group activities. Since March, 
we’ve had a total of 1,295 one-on-
one programs, and 652 group ones! 
These numbers continue to grow. 

Most importantly, these daily 
programs provide a regular 
routine so that participants have 
something to look forward to each 
day. It’s a reason to get up in the 
morning…a way to connect...and 
a moment to still find joy. 

“The first time my mom saw her 
friends, they all went nuts saying, 

“Hi! I Miss you!,” says Ajowa 
Ifateyo, daughter to participant 
Rita Rhymes. “It brought tears 
to my eyes to see how much they 
really miss each other and love each 
other. I don’t know how I could 
have really done this without the 
support.”  
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A MESSAGE FROM IONA’S 
EXECUTIVE DIRECTOR

When Iona 
closed our building 
on March 17, we 
never expected the 
long road ahead—
that in June we’d 
still be working 

from home, worried about so many 
in our lives and wondering about our 
uncertain future. 

There has been so much 
heartbreak, fear, and staggering news. 
It’s hard not to let it weigh you down. 

I share this message with you 
now in deep gratitude because you 
have been my good news. You have 
shown me just how remarkable and 
dedicated Iona’s community is. 

No matter the circumstance, 
we can call on our donors, 
volunteers, staff, and so many 
other friends—YOU—to take care 
of each other. We are resilient! 

Thank you for caring and 
supporting our lifesaving efforts. I 
hope this newsletter brings you a 
smile, and some good news, during 
these difficult times.  
 
Sincerely, 

Sally S. White 
Executive Director 

Because of your commitment to our work and mission, Iona continues to respond 
to urgent needs for food and medications for our older clients and families. Your 
donation ensures we can work directly with over 400 very vulnerable older adults 
right now to be sure benefits don’t run out, in-home services don’t stop, and 
nutritious food, cleaning supplies, and basics like toilet paper gets delivered to their 
doorsteps. During this crisis, you’ve helped us to reach 1,596 individuals (and 
counting!) through virtual activities, support groups, mental health therapy, 
wellness calls, and more. 

Your financial and pantry donations have also allowed us to make food and home 
item deliveries. To date, we’ve made more than 250 deliveries to 160+ older adults 
living across all Wards! In addition, volunteer drivers in mid-May brought 250 bags 
to residents in Regency House, the only public housing for older adults in Ward 3.

You cannot imagine the relief these deliveries have meant to older adults, many 
who live alone and have no way of getting food during this crisis. Wellness & Arts 
Center Program Specialist Lavorn Cryor, who is helping with our deliveries during 
this crisis, says, “Making these deliveries, I realized how important we are. A lot 
of the seniors have no one else to rely on other than us. It’s sad and motivating 
at the same time.” Thank you for ensuring Iona can do this essential work. 

Thank you!

What your donations make possible:
Rita singing with friends on Zoom.
Is that the good news you needed?  

IONA AT HOME

This newsletter is dedicated to our 
dear friend and colleague, Mike 
Waxman (1971-2020). 



You’re helping us find solutions we never thought possible! 
Thank you for keeping people connected during this crisis. 

Make an immediate impact with  
your online gift. Visit iona.org/give-covid2 3

When Beth Marcus, 71, learned 
about Iona’s Aging Solo –series, she 
knew it was the course for her. With 
no family nearby, Beth knew that 
getting a plan in place would be 
essential for her health and safety. 

Thanks to your support (which 
helps to fund these kinds of classes), 
Beth left the sessions with practical 
knowledge, skills, and confidence. 

“So many of us are single or are far 
away from family,” she says. “So 
having Iona provide that kind of 
information, advice, and critical 
assistance…it takes so much worry 
away and burden off. I’m very 
grateful.” 

Two years later, and facing an 
unprecedented global pandemic, the 
Aging Solo lessons have never been 
as important. 

For instance, Beth has used this 
time at home to finally fill out an 
emergency card that she received 
during the class. “Especially at the 
beginning of the pandemic and 
realizing how far I am from my 

family, I thought I better do this,” 
she said. “I now have that on my 
refrigerator and in my wallet. I also 
put one in a bag with other items 
in case I have to go to the hospital 
quickly.”

During quarantine, Beth has also 
connected with family and friends, 
even teaching her great nieces about 
different countries and cultures over 
Zoom! Your support helped to make 
this possible, too.  

Because of your donations, 
along with funding from the 
DC Department of Aging & 
Community Living, you helped us 
transform our popular Around Town 
DC program into new virtual classes. 

We’re now offering 16 weekly fitness 
classes, a concert series, book groups, 
and more—including Zoom 101 
and Zoom Advanced Workshops—
to help keep people engaged and 
connected while at home. 

Your philanthropic support has 
helped us reach 747 people (and 
counting) through this new 

online programming!

Beth participated in our Zoom 
workshops. They were just what she 
wanted. “Somehow through the 
magic of Zoom, Iona gave me the 
skills to connect with my great-nieces 
and nephews online,” she says. 

Because of this technology training, 
Beth now “meets” with them 
online, taking the kids on virtual 
trips to faraway places and leading 
history lessons and Powerpoint 
presentations. A Supreme Court 
and National Archives Museum 
docent, this role suits Beth well (not 
to mention, it’s a fun way to stay in 
touch with family). 

Despite the challenging times, Beth 
remains positive. She’s grateful for 
Iona too, where she gets phone 
call check-ins, practical advice and 
trainings, and, importantly, relief 
that we’re always a resource should 
she need it one day. “I feel fortunate 
to have connected with Iona. Where 
else could I go for this kind of 
training? Who else could I trust? You 
truly make a difference.”

The hundreds 
you’ve helped 
during this 
pandemic.
While Iona’s 
mission remains 
the same, our work 
has transformed 
overnight. This is 
the impact of your 
donation. 

• 10+ art activity box deliveries for 
Wellness & Arts Center participants 
and families to do together at home.

• 8 virtual caregiver support groups. 
Many are working from home, 
homeschooling kids, and balancing 
other responsibilities, while caring for 
a family member at the same time. For 
those who are unable to visit family 
in long term care facilities or due to 
distance, they continue to monitor care 
by calling staff, making video calls, and 
visiting through windows.

• 395 older adults are receiving meal 
deliveries in partnership with the DC 
Department of Aging & Community 
Living so that no one misses a meal.

• 14,631 meals delivered since March.

• 716 wellness calls to older adults, 
many who live alone or have mobility 
challenges that make it difficult to leave 
their homes.

This is just a sampling of the important 
work you make possible. Our numbers 
also grow every day—thank you for 
sustaining this work! 

As you can imagine, this crisis has made even the 
most routine work complex. To demonstrate just how 
important your donation is—how you’ve become an 
even greater safety net for older adults who might live 
alone, have very low income, or face health and cognitive 
challenges—we asked two of our frontline social workers, 
Liza Chapkovsky and Tara Frank, to share some examples 
of their work with you. These are just a few stories about 
the tireless work that your commitment makes possible.

LIZA CHAPKOVSKY: FINDING NEW SOLUTIONS

“One of my clients missed his frozen meal delivery 
because his phone wasn’t working and he missed the 
driver’s call. Normally, a driver can leave a meal with the 
front desk. Or just leave it at their front door. We can’t 
do that now. But I found a way to reach his neighbor to 
make sure someone is home to accept his meals.

“I’m also working with someone who’s eligible for Social 
Security, but she’s not receiving it. She has no other 
income. Typically, I’d go to her home and call the office 
with her. We’d go through all of the paperwork, or 
schedule an in-person appointment together. But the 

office is closed right now. There are just so many new 
problems to solve. It becomes a puzzle. I have to ask 
myself, ‘Ok, how am I going to make this work? How 
can I help this person?’ At the core, the issues haven’t 
changed much, but the solutions are brand new.”

TARA FRANK: A MISSING CLIENT

“I have a client who has memory loss and lives alone, 
and she didn’t answer her phone during a wellness call. 
Normally, a missed call doesn’t necessarily mean it’s 
an emergency. But now, when you know that they’re 
supposed to be home, your mind starts to think the 
worst. If you can’t reach them, you immediately think, 
‘Where are they? Are they OK?’

The local authorities eventually found her in a hospital 
outside of city limits. She had left her apartment and 
become disoriented and lost. I’ve helped to get a trusted 
guardian appointed to her. The next step will be to find 
a safer environment for her to live. But so many nursing 
homes have COVID-19 cases or aren’t accepting new 
residents. It will be a new challenge, but I’m proud to do 
the work and help.” 

From the frontlines: How 
you’re keeping vulnerable 
older adults safe

Connecting during quarantine 

MESSAGES OF HOPE

“It’s wonderful to have such a 
great resource for socialization 

during these stressful and 
isolating times.”

“Being able to connect 
with each other gives 

us hope that we can get 
through this pandemic.”

How do we know you make a difference?  
We hear it every day. Thank you for supporting 
these voices, and many others.

“Your virtual exercise program 
keeps me going during a tough time 
when the city life I put together—no 
car, no computer, reliance on public 
transportation—has fallen apart.”

Your donation helps fund classes for older adults that 
make technology accessible. 

THANK YOU FOR PACKING 
OUR PANTRY!  
Iona hosted a Food Pantry Drive on 
Saturday, April 11. You showed up in 
a BIG way, with more than 200 cars 
packed full of canned goods, paper 
products, and cleaning supplies for us 
to redistribute to older adults in need. 
Thank you to those who donated items 
or sent in financial contributions in 
support of our emergency COVID-19 
efforts. 


