
2,871
Your gift 
provides 2,781 
hours of expert 
facilitation and 
compassion in 
our Iona support 
groups. 

Because of you, 
older adults and 
family caregivers 
find solace, 
friendship, and 
new resources.  

When Mohamed Osman, 68, got word that his Green 
Card was expiring, he was anxious. Washington, DC 
had been his home for the last 19 years. 

He had a strong community made up of other Sudanese 
immigrants and refugees. He had a good job at the 
airport and a secure home on Connecticut Avenue NW. 

But all of that was at stake when he got the notice. “I 
thought I was going to lose my whole life,” he says. 

At first, Mr. Osman connected with another local 
human services agency. He was hopeful they’d help him 
fill out and submit the complex forms online…until the 
day he learned they had submitted nothing at all. 

But this is where your kind and generous support 
comes in. 

Your generosity means that Iona can provide 
knowledgeable caseworkers who are skilled at navigating 
paperwork, red tape, and complex processes. 

You show us that you believe it’s hard work worth doing 
to help older adults in our community. 

With your donation, Iona caseworker Liza Chapkovsky 
got to work helping Mr. Osman through every step, 
from filling out the application to getting fingerprinted. 
She even helped him start an application for citizenship, 
a dream he’s had since immigrating to the United States.

“I don’t know how someone would be able to do 

it on their own,” Liza says. “The forms are really 
confusing. And they get rejected for even the slightest 
inconsistencies.” 

In early September, Mr. Osman finally got the good 
news: his Green Card renewal was accepted. Even 
better? His oath of allegiance is scheduled for next year.

It’s been a long journey for Mr. Osman, one he knows 
he never would have managed on his own. But because 
you were there, he didn’t have to. 

“I don’t know how to thank you because thank you 
isn’t enough,” says Mr. Osman. “You gave me my life 
back.” 
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Mr. Osman stands proudly with his Green Card 
next to Iona caseworker Liza Chapkovsky. Your 
caring made it possible for Iona to help him.

WHY DO YOU GIVE TO IONA?  

Here’s why a first-
time donor was 
inspired to give to 
Iona East
Each of you has your own reasons for giving to 
Iona and our new adult day center in Congress 
Heights, Southeast DC.

For one donor, Patty, it’s the excellent care her dad gets 
in our center in Tenleytown. That, and the knowledge 
that residents of Wards 7 and 8 deserve the same 
outstanding services as their neighbors on the other side 
of the Anacostia River. 

Patty’s father, who has heart failure, was initially reluctant 
to attend our program. But when his daughter and 
son-in-law had an opportunity to visit New Zealand, he 
agreed. He knew it would give his daughter peace of 
mind on her travels. As it turned out, during her time 
away Patty’s 93-year-old dad fell in love with Iona’s staff. 

A NEW COMMUNITY
Before attending the day center, he’d often go for long 
periods of time without seeing anyone but his daughter. 
He spent a lot of time at home watching YouTube videos.  

But at Iona, he has a new community. With his feet up 
in one of our comfortable recliners, he regales the staff 
with stories of his time in the Marine Corps or his travels 
around the world. 

“They’re such good listeners,” Patty says, adding that staff 
have also taken an interest in the family photos he brings 
in to illustrate his stories. 

In addition, Patty appreciates how Iona nurses monitor 
her dad’s health and lets her know if they have any 
concerns. Not only is he happy and engaged, “he’s in a 
safe place,” she says. 

“We are so lucky to live close to Iona’s building on 
Albemarle Street,” adds Patty. “Within five minutes of our 
house is this amazing resource that provides my dad with 
the best care and a way for him to still be involved in the 
world.” 

GIVING TO HER NEIGHBORS
Patty recently learned that some DC residents travel an 
hour or more from their homes in Southeast DC to 
attend the Wellness & Arts Center in Northwest. She also 
learned of Iona’s plans to open a similar program in Ward 
8: Iona East. 

“There’s an inequality in the distribution of resources 
in the District,” Patty says. Having an Iona center in 
Congress Heights will not only benefit residents of Wards 
7 and 8, it will introduce them to a wide range of services 
and programs for older adults available through Iona 
and our partners, she pointed out. “That is good for their 
loved ones, good for families, and ultimately good for the 
entire community.” 
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HELP US BUILD IONA EAST
If, like Patty, you believe older adults 
deserve the best care—no matter which side 
of the Anacostia River they live on—please 
make a gift to the Iona East campaign today. 
Visit IonaEast.org to donate now.

CONNECT WITH IONA
Stay up-to-date with Iona online and connect 
with fellow supporters.

www.Iona.org 
www.Iona.org/blog

“I thought I was 
going to lose my 
whole life...”
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When Patty learned about Iona’s plan to open a second 
adult day health center, she jumped at the chance to 
get involved. 

DONORS LIKE YOU



Thank YOU for caring deeply about the  
older people and family caregivers in our community!

Make a gift online. It’s safe, fast, and easy.  
Iona.org/donate-now.2 3

Are you trying to find out if 
Medicare pays for long-term care? 
How to support your mom who is 
being discharged from the hospital? 
Where to go to stay active in the 
community now that you’re retired? 

You might just be an Iona Helpline 
caller. Every weekday from 9 AM 
– 5 PM, Iona’s Helpline Specialists 
are listening to concerns, answering 
questions, and making referrals 
to the resources, services, and 
programs callers need.

You make this important 
community service possible.Your 
gift means that we can answer 
more than 3,800 calls every year. 

You help us answer calls from family 
members scared or stressed about a 
loved one’s health and well-being. 
You support independent older 
callers who are looking for ways to 
stay active or for resources on long 
term planning for themselves. 

Most importantly, you allow for 
valuable conversation that gets 
people to the right services and 
supports they need here in the 
Washington, DC area. 

“Our job is to sort out where 
the need is,” Leland Kiang, who 
manages the Helpline, says. “If 
the caller is anxious, I let her vent, 
which gives me time to figure out 
how I can help.” 

Help can mean a lot of things. For 
some callers, it’s getting a referral 
to a service or program. Others are 
looking for guidance on where to 
start. 

Leland’s proudest moment 
eventually helped someone find a 
brain tumor.

“I’ll never forget the call,” says 
Leland. “A man called about long-
term care options for his wife. He 
was convinced that his wife had 

memory loss and that she needed 
additional care. As we spoke, I 
noticed that it didn’t sound like 
his wife had memory loss, but 
something else. I suggested that she 
get additional testing to be sure.

“I got a letter a few months later 
thanking me for the advice. It 
turned out that she had a benign 
tumor on her brain. It was removed, 
and she was expected to recover 
much, if not all, of her memory in 
rehabilitation.”

That’s why your donation is so 
important.

By supporting Iona’s mission, you 
ensure that Iona can continue 
to provide this much-needed 
community service. 

So that when an older adult or 
family caregiver calls for help, they’re 
always answered by a compassionate 
voice. 

The impact 
of your gift:
With you... 
Older adults with limited resources 
and networks have a safety net to 
turn to whenever a crisis occurs—
like an empty food pantry, a 
hospitalization, or a utility shut-off 
notice. 

With you... 
Individuals with memory loss and 
other health challenges enjoy art 
therapy, new friends, and more in 
our Wellness & Arts Center.

With you... 
Your older neighbors avoid 
evictions, access critical health care, 
and get needed support services that 
help them remain independent.

With you... 
Family caregivers receive help 
balancing the many demands of 
caring for a loved one.

With you... 
Adults aging without a network 
access education, guidance, and 
community to plan ahead.

With you... 
People with memory loss get critical 
money management and protection 
so that exploitation or a missed bill 
never happens.

3,800 calls…and a brain tumor diagnosis…how 
you’re changing lives through Iona’s Helpline

A self-described “searcher” his entire life, when Ken was 
diagnosed with Vascular Dementia in 2011 he did what 
he does best. He researched. 

“When you get a diagnosis of dementia, you enter 
into a period of time when you begin to feel really 
uncomfortable,” he says. “You start to think, ‘What’s it all 
about? When am I going to die?’ So early on, I decided to 
set out for some help.”

That research eventually led Ken— and his wife Joan— 
to Iona, where they attend our Memory Loss Support 
Group once a month. 

Your gift ensures we can offer this innovative group to 
couples like Ken and Joan. You provide a communal 
space for people living with dementia and their caregivers 
to come together to mingle and enjoy social time. You 
also give an opportunity for the two groups to split, so 
that each can benefit from support facilitated by skilled 
Iona social workers. 

In Ken’s group, participants with memory loss openly 
share feelings, without the stigma often associated with 
dementia. “Everybody has it, so there’s a level playing 
field,” Ken says. “I didn’t know it at the time, but that’s 
what I was looking for. To be in a place with people like 
me.” 

Across the hall, caregivers share tips on how to navigate 
airport restrooms, swap legal advice, and discuss 
“everything you could imagine,” says Joan. “The group is 
very rich because the information is helpful and practical.”

With Iona, they both agree, there is no stigma, no shame. 
Everyone in the room understands the effects of memory 
loss. That experience has been especially powerful for Ken. 

“After a diagnosis, some people go undercover,” he says. 
But at Iona, everybody is in the same boat. “We’re all in it 
together,” he adds. 

That is what Ken and Joan both treasure about their 
involvement with Iona—and why they’re so grateful for 
supporters like you. 

“This is a rare resource in the city,” says Joan. “I read 
recently that 1 in 3 Americans die with some form of 
dementia. That is just an extraordinary number. We need 
the supports to keep pace with the need. So resources like 
Iona are incredible.” 

It’s easy to feel helpless when hearing stories of brilliant 
minds diminished by dementia. Or when faced with 
staggering statistics. But you know that there is something 
positive you can do now. You invest in Iona to help 
families like Joan and Ken…and, for that we are deeply 
grateful. 

You’re making a powerful 
difference for families affected 
by dementia.
Just ask Ken Roberts and  
Joan Rosenstein...

Iona’s Memory Loss Support Group, which your 
gift provides, reminds Ken and Joan that they are 
not alone. 

LIVES YOU 
HAVE CHANGED


